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Lam Soon (Thailand) Public Company Limited

Quality and Food Safety Policy

“Committed to manufacture products with quality and safe for consumers, comply with laws, improve

customer satisfaction as well as develop and improve continuously”

Lam Soon (Thailand) Public Company Limited is committed to apply its operations to consistent with the quality
management system and continually improve customer satisfaction with management guidelines for both quality of products

safety and services as follows:

1. The company is committed to creating sustainable growth of organization to meet the needs and expectations of
stakeholders.

2. The company is committed to manufacture, research and develop products and services to meet quality standards
to be consistent with laws, regulations, corporate requirements, rules, customer requirements and to prevent from Food Fraud
and Food defense which takes into account food safety in order to meet the needs and improve satisfaction of partners and
consumers. This is the responsibility of every employee.

3. The company is committed to establish food quality and safety objectives and review the objectives in accordance
with the circumstances in order to achieve the policy on quality and food safety.

4. Employees are responsible for reporting product safety or product quality concerns to the department manager or
food safety team.

5.The company is committed to continually improve the manufacturing process, increase efficiency, reduce
production costs and optimize the use of resources to increase competitiveness in the market.

4. The company is committed to continually promote the development of personnel's potential to have knowledge,
expertise and instill in them the importance of quality and food safety. It is considered as part of the main mission of the

organization including building cooperation in work to support the corporate growth.

The executives of Lam Soon (Thailand) Public Company Limited would like to pledge to support the implementation of the
quality and food safety policy. In order to operate to achieve the above policy including publish this policy framework to

relevant parties and public appropriately to maximize the benefits of management.
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